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OBJECTIVE:

z/OS GDPS Parallel Sysplex, DB2 Data Sharing, CICS Systems 

Programmer Independent Consultant.
 




       SUMMARY







Over thirty two years of Information Technology experience with an emphasis on Technical Services management, operating systems, disaster recovery, computer hardware, and application software.  Throughout my career I have continuously reinvested in myself through formal college training, technical classes, and seminars.  Recent accomplishments include a detailed mainframe design plan for a new data center and a new z/900 installation.  Currently a Forum XML Gateway Consultant contracting for the IRS.  

Consultant and full-time positions held include: 

	POSITION
	COMPANY

	IT Consultant and Entrepreneur

Forum XML Gateway Consultant


Senior Manager Technical Services

Lead Enterprise Systems Architect
   - z/OS GDPS SYSPLEX

   - z/OS Parallel SYSPLEX Sysprog
   - DB2 Data Sharing Sysprog

   - DB2 Applications
   - CICS Systems Programmer
   - VM Systems Programmer
   - IMS DB/DC Sysprog
   - IMS DB/DC Applications



Security Officer


Expert Technical Witness


Computer Operator

Unit Record Operator
	SoftExcell, Inc.

IRS 


Safeguard Business Systems, Inc.

IRS
DC Government

Federal Reserve Bank of Philadelphia

Freddie Mac, Inc.

IBM/Lucent Technology, Inc.

ADP Brokerage Services

Air Products c/o EMC2
Carpenter Technology, Inc.

PEP BOYS, Inc.
Day-Timers, Inc.
Safeguard Business Systems, Inc.
Richardson Vicks, Inc.
UGI, Inc.

Edgecomb Metals, Inc.

Exide Battery, Inc.

State of Maryland


Richardson Vicks, Inc.

Richardson Vicks, Inc.










      HARDWARE







	Mainframe:
	Forum XML Gateway, IBM z/900, z/800, 9672-X27,X17,R45, R26, R25,R12, 12 LPARs, Parallel SYSPLEX, Multiprise 3000, 308x, 370/158.  Amdahl V7B.  McData Storage Directors w/ FICON Cascade.  

	Midrange
	RS 6000 and AS/400 hardware acquisitions.

	Gateway:
	Forum XML Gateway servers.

	Desktop:
	IBM PCs and compatibles.

	DASD:
	Shark 2105, Snap-shot RVA RAMAC, EMC Symmetrix, 3390, 9345, 3380, 3350, 3330, McData Storage Directors w/ FICON Cascade.

	Tape:
	3494 Magstar w/VTS, 3590, 3490, 3480, 3420

	Communications:
	3745, 3725, 3705, 3x74, Renex RPAD X.25, ISDN TA, T1-MUX, MSD, 

Hubs, Routers, Switches, Wireless Networks, 3814 Switch, Modems

	Printers:
	3900, 3800, 3812 laser printers, 4248, 3203, 3262, 3287, 1403







      SOFTWARE







	IBM (mainframe):
	z/OS 1.4 GDPS Parallel SYSPLEX, OS/390, MVS/OE, DB2 UDB, DB2 Connect, CICS,  JES2, DF/SMS, VTAM, NCP, TCP/IP, MVS/ESA MVS/XA, MVS/SP, MVS/3.8, TSO, SQL, QMF, ISPF/PDF/DM, RMF, SLR, SMP/E, DFSORT, DF/DSS,GDDM, ASM/H, PC FT, Cobol/VS, Fortran, VM/XA, VM/ESA, VM/SF, VM/MA, RSCS, VMAP, IMS DB/DC.

	       (midrange):
	AIX 4.3.3, PSSP 3.2.

	         (desktop):
	Windows XP/NT 4.0/Windows 9x, 3.x, PC/DOS, OS/2.

	ASG, Inc.
	TMON performance monitoring tools suite.

	B&B (now BMC):
	CICS Manager, CICS AutoOperator, MVS AutoOperator, MVS Manager, MV Manager for DB2, Resolve, Focal Point.

	BMC:
	CICS Recovery Plus, Journal Manager, UltraOptimizer, XBM for DB2, Apptune, Opertune, DASD Manager/DB2, Change Manager/DB2.

	CA:
	CA90s, CA-Scheduler, CA-1, CA-7, CA-Dispatch, CA-Librarian/CCF, CA-ShareOption/5, CA-TLMS, CA-TMS, CA-Top Secret, Roscoe, XCOM, Faver/MVS, and many more.

	Candle:
	Omegamon Suite.

	Compuware:
	Strobe, ECC, CICS Abend-Aid, Playback, Radar, Debug, Expeditor.

	Merrill:
	MXG.

	Microsoft:
	Windows XP, NT, 2000, 98, 95, 3.x, DOS, Office, Visual Basic

	Oracle:
	Oracle Access for S390 CICS Client.

	SAS:
	SAS Base, SAS Graph.

	Other:
	Several other third party solutions including MacKinney Systems, Sterling Software, Mobius, and more.

	Self Developed Applications:


	COMMAND
-

MVS console automation and programming language command interpreter (Assembler).

EFTU

-

Multi-threaded FTP application (Assembler).

DASD Mgmt

-

Complete DASD management software (Assembler).

PowerReptm
-

Manufacturer’s Rep invoice/commission tracking software (Visual Basic).
TireTraxtm
-

Trucking fleet tire mileage analysis software.

(Visual Basic).


	Websites:
	BeachVaca.com, PowerRep.com, SoftExcell.com, EdwinHandschuh.com

	Languages:
	Assembler (BAL), CLIST, ISPF/DM, SQL, COBOL, QMF, Visual Basic, SAS, Access, JAVA, Visual Age for JAVA, HTML, Fortran, DBASE III+/IV, 

Oracle Discoverer.







   EDUCATION







	College:
	B.A., 1994, Eastern College, St. Davids, PA

Major:  Organizational Management

A.S., 1989, Montgomery County Community College, Blue Bell, PA

Major:  Electronic Data Processing


	Conferences:
	IBM OS/390 Tech Conference

IBM CICS Tech Conference

IBM DB2 Tech Conference



	Technical Classes:


	Parallel SYSPLEX Overview

MVS Overview

Complete DB2 Curriculum

Complete VM Curriculum

AIX Basics

AIX System Administration

Webshpere e-Commerce Site

JAVA Fundamentals

Developing OO Apps using JAVA

Oracle Discoverer

TCP/IP Architecture

TCP/IP for OS/390

Tivoli Storage Manager

OS/390 Migration

RS/6000 SP Administration

Unix System Services

MQ-Series Integrator

Visual Age for JAVA

Windows NT 101



	Mgmt Classes:
	AMA Management Courses

Influence Mgmt. Seminar

Z/M - Front Line Leadership



	CMMI
	Certified:  Introduction to Capability Maturity Model Integration Staged & Continuous Representation V.1.1








   CONSULTING & EMPLOYMENT



_____

STRATEGIC TECHNOLOGY PARTNERS, INC. – Lanham, MD
   November 2007 – Present

MVS Systems Solutions Architect – Consultant

IRS contract assignment.  Responsible for design, development, and testing of MVS infrastructure middleware architecture including mainframe z/OS, DB2, and CICS software related custom components.  Additionally, tier-2 related software configuration for Forum XML Gateway including network listeners, remotes, WSDL installation, IDP Rules, and certificate validation.  Other activities include production and inter-departmental technical support.  

IRS – Lanham, MD




               August 2005 – November, 2007
MVS Systems Solutions Architect – (Middleware) Consultant

IRS/AMNI contract assignment.  Responsible for design, development, and testing of MVS infrastructure middleware architecture.  Transitioning software developed by PRIME contractors (my previous assignment with IRS).  Infrastructure middleware products include AMDAS, EFTU, and Websphere MQ (MQ Series).  Implement multithreaded File Transfer (FTP) which I wrote during my previous contract assignment with the IRS (PRIME contract).  Assisted Niksoft/AMNI with CMMI Level 2 certification.  I am a Certified CMMI Appraiser.  Implementing previously designed lab environment to control software changes (promotion of objects - production fixes vs. new development).  Other activities include production and inter-departmental technical support.  This isn’t a classical Systems Programmer assignment, instead it is an “Infrastructure and Best Practices” architecture design group.  
Freddie Mac – McLean, VA




         January 2005 – August 2005

Assembler, SAS, DB2, IMS COBOL Applications Programmer Consultant

Responsible for automating the application migration process (development to systems assurance to production).  Assembler programs written include symbolic variable substitutions and a PDS member extract program.  Redesigned JCL to ensure no changes occur to the JCL (except for the SET ENV variable) as it moves from development to SAT to production.  This includes SYSIN control cards as well.  Wrote several COBOL/IMS programs, SAS/DB2, and some Unix shell scripts.  Provided on-call production support for SAS-DB2 BCAS applications (FICO score process).
Freddie Mac – Reston, VA




          June 2004 – December 2004

z/OS GDPS Parallel SYSPLEX Systems Programmer Consultant

Responsible for 3rd Data Center mainframe design and z/OS GDPS Parallel SYSPLEX Systems Programming support.  Upgraded 9672-R26 to z/900 2064-1C2 and configured LPAR profiles and weights.  Documented detailed wiring diagrams for each CHPID connection and related devices.  Replaced MIM with GRS.  Designed 3rd Data Center mainframe configuration including Shark DASD-PPRC, McData Storage Directors with FICON Cascade, two 2064-1C2s, and related DWDM links for GDPS and PPRC connectivity.  Performed HCD gens as required and wrote Assembler routines as needed.  Recommended/implemented JAVA batch standards and procedures.  Provided on-call production support.

IRS – Lanham, MD






  January 2003 – June 2004

MVS Systems Solutions Architect – STIR / IA Consultant

PRIME IRS contract assignment.  Responsible for design, development, and testing of MVS infrastructure architecture.  Designed/developed an Assembler multithreaded File Transfer (FTP).  Designing a lab environment to control software changes (promotion of objects - production fixes vs. new development).  Other activities include production support and various internal technical support.  This isn’t a classical Systems Programmer assignment, instead it is an “Infrastructure and Best Practices” architecture design group.

State of Maryland – Annapolis, MD


              January 2003 – May 2003

Expert Y2K Technical Witness

Reviewed several volumes of documents which included contracts, depositions, exhibits, monthly status reports, problem and request logs.  Conducted personal interviews to determine the tone of the relationships that existed during the period of time in question.  Documented my findings and made specific recommendations.  

DC GOVERNMENT - Washington, DC


     January 2002 – November 2002
OS/390, VM Systems Programmer Consultant

Responsible for OS/390, DB2 Systems Programming, capacity planning, system performance and tuning, and VM support.  Upgraded 9672-R25 to R45 and laid out the LPAR configuration for the z/800.  Reduced 12 LPARs to 7.  Cleaned up MVS SMP/E zones and related datasets.  Applied VTAM and LE maintenance to an aging OS/390 2.6 and investigated 2.10 toleration PTFs for OS/390 and all OEM program products.  Crafted OS/390 V2.10 installation/upgrade plan and standards.  Implemented OS/390 Monoplex and System Logger logstreams for CICS Transaction Server.  Architected and implemented new SRM definitions, new SMF capture process, and a new MXG/SAS data collection process to facilitate system performance and tuning monitoring.  Installed various program products including MXG, SAS, Strobe, and some Compuware products.  Recommended several new naming convention standards.   Researched software prerequisites for OS/390 V2.10.  Developed a second level VM system.

AIR PRODUCTS AND CHEMICALS, INC. - Allentown, PA

        November 2001
OS/390-Parallel SYSPLEX Architecture Consultant  

EMC2 hired me to represent EMC2 at Air Products as a local Parallel SYSPLEX resource that Air Products could use for specific questions/answers regarding their new SYSPLEX implementation.  I reviewed their Architecture plans and PARMLIB members and made specific recommendations regarding OS/390, DB2, and CICS.  Also provided advice regarding naming conventions, use of system symbolic variables, and examples of coupling facility structures and logstream definitions for LOGR, RRS, OPERLOG, and EREP.  Recommended a TECHPLEX (ICMF), TESTPLEX (ICF/CF), and a PRODPLEX (CF/CF) environment to isolate and control software/hardware changes.  This assignment was an “Advisor” role.

UGI, INC. - Reading, PA



      
               April 2001 - August 2001
OS/390 and DB2 Systems Programmer Consultant

Customized DB2 DRDA and implemented DB2 Connect via IP.  Upgraded V6 to maintenance level 0108.  Implemented new DB2 run-time environment to enable effective change management.  Created IVP process to verify each DB2 subsystem is working properly.  Upgraded BMC performance products to latest release.  Implemented OS/390 Monoplex, OS/390 System Logger, RRS, DB2 WLM, Stored Procedures, and DB2-OE HFS datasets.  Provided staff training as required.  BMC Products include Activity Monitor, Apptune, Opertune, XBM, DASD and Change Manager.  Provided network connectivity advice for Multiprise 3000 mainframe.

ADP BROKERAGE SERVICES, INC. - Jersey City, NJ            November 2000 - June 2001
DB2 Data Sharing Systems Programmer Consultant

Successfully lead and performed DB2 V5.1 to V6.1 migration in a Data Sharing environment.  Implemented four DB2 subsystems into an existing Data Sharing Group (now 6-way).  Reconfigured DB2 V6 SMP/E environment and applied CUM0010 + Hiper maintenance.  Customized new DB2 V7.1 subsystem.  Also upgraded/customized DB2 related program products including IBM's Fast Unload, QMF, REXX for DB2, Data Propagator, DB2-OE HFS datasets, Performance Monitor, and DB2 Connect.  Developed standards for DB2 SMS managed STOGROUPs, SMP/E and Run-time datasets, DASD naming conventions, HFS datasets/mountpoints, and Archive Logging recommendations.  Developed/documented a standardized SMP/E maintenance process for cloning zones, applying maintenance, and rolling out upgrades.  Conducted successful DR test for 6-way Data Sharing.  A total of 20 DB2 subsystems.  World's fastest DB2 Data Sharing Parallel SYSPLEX environment with over 10,000 MIPs! 
CARPENTER TECHNOLOGY, INC. - Reading, PA

 
    June 1998 - August 2000

MVS Operating Systems Consultant

Developed a five year corporate mainframe technology plan including SYSPLEX, DB2 Data Sharing, and CICSPLEX with CPSM.  Implemented a SYSPLEX from scratch.  Installed OS/390 V2R6M0 and related IBM program products including CA-90s, CA-Scheduler, CA-TLMS, CA-Dispatch, CA-ShareOption/5, CA-Librarian, Oracle MVS Client Access for CICS, BMC UltraOptimizer, BMC Recovery Plus for CICS/VSAM, Boole and Babbage (BBI) MVS Manager, BBI CICS Manager, BBI CICS AutoOperator, BBI Focal Point, Phoenix Falcon, SAS, and Syncsort.  Conducted several successful disaster recovery tests.  Provided backup ADSM tech support.  Automated IPL, task startup and shutdown procedures, and other manual tasks via self-written MVS Script product called COMMAND.  Y2K Ready!  Provided on-call 24x7 support.  

PEP BOYS INC. - Philadelphia, PA 


        
           May 2000 - November 2000

CICS/IP Sockets Consultant

Part-time consulting assignment.  Converted IUCV CICS IP Sockets programs to the new EZASOKET interface API.  Completed on time and under budget.

NOVARTIS PHARMACEUTICALS, INC. - Florham Park, NJ


  August 2000

CICS Systems Programmer Consultant
Maintained CICS and DB2 while their Systems Programmer went on vacation.  Corrected CA (Platinum) DB2 installation problems  and conducted a thorough system review.  Provided documentation for startup/shutdown of all CICS and DB2 regions.  Installed COMMAND and provided documentation for implementation.  

UGI, INC. - Reading, PA




           November 1998 - July 1999
DB2 Systems Programmer and DBA Consultant
Part-time contract working 10 hours per week. This contract was in addition to my assignment at Carpenter Technologies, Inc.  Responsibilities included DB2 system software installs and disaster recovery.  Accomplishments included: Installation of BMC Activity Monitor, Apptune, Opertune, XBM, DASD Mgr, Change Mgr, and Neon Server and Client.  

DAY-TIMERS, INC. - Allentown, PA



  February 1998 - May 1998
OS/390 Operating Systems Consultant

Installed new 9672/R25, Snap-shot DASD, and new 3494 Magstar tape library with VTS option.  Also installed new releases of OEM software program products and DB2 V5.1.  Installed COMMAND and removed CA's RESOLVE program product.  Automated Data Center Operations and made minor SMS and SYSPLEX customizations. Provided on-call 24x7 support.

IBM/LUCENT TECHNOLOGIES - Richmond, VA        November 1996 to December 1997
OS/390 Operating Systems Consultant
Provided daily operating systems support.  Accomplishments include creation of an MVS one-pack disaster recovery system, system gens, and migration from 9345 and 3390 DASD to EMC Symmetrix DASD using SAMS:Disk.  Installed several program products and proposed an initial disaster recovery plan for Mainframe, Unix, and PC LAN/WAN architecture.  Exposure to UNIX and ADSM.  Provided on-call 24x7 support.  

COMCOM INC. - Allentown, PA



       August 1997 - November 1997
MVS Systems Programmer Consultant

Maintained an aging MVS/SP and its related program products.  Installed my custom written DASD management software and identified invalid named and uncatalaloged datasets. Made specific disaster recovery recommendations. This was a one day per week assignment. Term of contract was three months.

PEP BOYS INC. - Philadelphia, PA


 September 1995 - December 1996
DB2, Cobol, Assembler Consultant

Duties included test DB2 tablespace, tables, and index setup, ZIP Code data information summarization, and technical DB2 and QMF guidance.

SAFEGUARD BUSINESS SYSTEMS, INC. – Ft. Washington PA  
Aug 1988 - Oct 1996
Senior Manager Technical Services & Computer Ops.
   June 1994 - October 1996

Technical responsibilities:  Solely responsible for all MVS, CICS, DB2, VTAM, NCP, XCOM and related program product system programming.  Other technical responsibilities included: DB2 DBA, Top Secret Security Officer, Disaster Recovery Leader, Change Control Coordinator, Problem Coordinator, custom written software, and off-shift support (24 x 7).

Management Responsibilities: Responsible for all Technical Services and Computer Operations hardware, software, budgets, personnel, Help Desk, system availability, system monitoring/tuning, project planning, and software evaluation, implementation, and maintenance.   Dotted line responsibility for Network Control.

Senior Manager Technical Services



    October 1989 - May 1994

Same technical and managerial responsibilities as mentioned above, but without Computer Operations reporting to me.  
Lead Systems Programmer



      August 1988 - September 1989

Lead a team of DOS/VSE Systems Programmers and applications staff through a DOS/VSE to MVS/XA migration.  Provided 24 x 7 on-call support.

EDGECOMB METALS, INC. - Bensalem, PA


  March 1988 - August 1988

Senior MVS Systems Programmer

Solely responsible for installing/maintaining MVS and its related program products.  Converted RACF to CA-Top Secret, installed, trained, and implemented UCC-7 scheduling system, installed new release of CA-1.  Provided 24 x 7 on-call support.

EXIDE BATTERIES, INC. - Horsham, PA



 January 1986 - March 1988

Senior Technical Analyst (MVS Systems Programmer)
Responsible for the installation and maintenance of all MVS/XA operating system software.  Converted from CICS 1.5 to CICS 2.1.7.  Developed in-house custom written software for DASD management.   Provided 24 x 7 on-call support.

FEDERAL RESERVE BANK OF PHILA. - Philadelphia,  PA
   April 1984 - January 1986

MVS Systems Programmer

Responsible for all MVS/XA, VM/XA, and associated program products in a multi-CPU environment.  Provided 24 x 7 on-call support.
RICHARDSON VICKS, INC. - Fort Washington, PA

        June 1978 - April 1984

MVS Systems Programmer 




December 1980 - April 1984

Responsible for MVS/SP/XA, JES2, IMS, and related program products.  Provided 24 x 7 on-call support.

App. Programmer, Operator, Unit Record Operator
          June 1978 - December 1980
IMS DB/DC applications programming – Developed a sales and marketing campaign application including check writing software.

OS/VS1 and MVS/SP Computer Operator – Managed day to day operator tasks including system monitoring, job scheduling, and tape/printer management.

Unit Record Operator - Sorted/merged 5081 cards, programmed decollators, mounted tapes and handled printer operations.

REFERENCES:

Available upon request.

eth@softexcell.com


